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Welcome to The Insurancenter Newsletter!
It is with great satisfaction that we bring this newsletter to you. In this issue and in coming months, we 
will discuss pertinent risk management topics which may affect you and your family. We sincerely hope 
that you will find this newsletter informative and please do not hesitate to contact us should you have any 
questions or needs.   — Douglas Nellans

You Can Do Better With Us!

Making Sure Your Hurricane Claim Is Paid in Full
IF YOU LIVE in a hurricane-prone area, you should always be prepared for an eventual hit and know 
what to do to maximize your chances of getting your claim paid expediently and at the correct amount.

While insurance may not be top of your mind when a storm is barreling in your direction, you can 
take steps beforehand to make the claims process easier. Here’s a to-do list if you are affected.

Before the storm
Proof of property condition before a storm – You should have proof of the state of your property 

before a storm hits. You can do this in advance by taking pictures and videos of your property.
The key is to have that proof to show your insurance company if there is a dispute about certain 

damage when they are adjusting your claim. The pictures and video can be proof that you have suffered 
damage from an event, and it establishes that at a specific time your property was in good condition.

Make an inventory of your stuff – It’s a wise move to make an inventory of your possessions if 
you are a homeowner, as it can save you time and headache if you have any homeowner’s claim for 
damage or destruction of your property. 

There are many home inventory apps available for download on your smartphone or computer. 
Have a copy of your insurance policy – Call us for this and we can e-mail it to you. It’s important 

that you know in advance what is covered and your policy limits.

After the storm
File your claim swiftly – This should be done as soon as you know that you have suffered damage. 

Call your insurance company immediately to get your claim into the queue. In major catastrophes, 
an insurer may be dealing with thousands of claims and they have limited personnel to adjust those 
claims.

Even if you haven’t been able to assess all the damage, file your claim. Keep all your e-mails  and 
records of all of your phone calls.

Take post-storm pictures and video of the storm-affected property and all damage.
Make basic repairs right away – While you should avoid undertaking big repairs on your own, 

smaller repairs that left not performed can lead to 
further damage to your property are usually okay. 
This might include putting a tarp on a roof that 
has been destroyed or covering broken windows 
– so that the damage doesn’t get any worse.

Keep receipts for the money you spend on 
materials, so your insurer can reimburse you. 

Get estimates from contractors – While 
you are waiting for the adjuster, get estimates for 
repairing the damage. 

Meet the claims adjuster in person – Once 
the claims adjuster makes an appointment, try to 
be there to walk them through the damage. Due 
to COVID-19, make sure you social distance and 
wear a face mask during  inspection. 

You can walk them through the house and 
explain what was damaged and what has been 
lost. You can even have your preferred contractor 
who has given you an estimate be there as well.

Keep all receipts – The insurance company 
will pay for your accommodations if you are 
unable to live in your home while you wait for 
repairs. Make sure to keep receipts for the cost 
of the hotel room and meals, so you can be 
reimbursed up to the daily limit. 

Some insurers will even provide advance 
payment to reduce your hardship.. v 
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How to Handle Water Damage to Your Home, Business
PEOPLE OFTEN worry about fires damaging their homes and commercial 
buildings. While fires are dangerous and can cause extensive damage to 
property, they are rare compared to another element that is in the home 
or building every minute of every day: Water. 

Properties suffer water damage more frequently than they do 
other causes of loss. Water damage emergencies occur 14,000 times 
a day in American homes and businesses, according to insurance 
industry data.

In comparison, fires occur in fewer than 3,600 homes per day, and 
burglaries occur 8,200 times a day. The basements in 98% of homes 
will suffer water damage during their lifetime.

The average home water damage insurance claim is more than 
$7,000. Insured losses from water damage total $2.5 billion per year, 
which does not include uninsured losses caused by floods and other 
naturally occurring waters. 

Those waters can cause immense damage to buildings and the 
property within them. Just one to four inches of water causes an 
average loss of $7,800. The average loss caused by a leaky water 
heater ranges from $3,600 to $5,800, depending on the source of 
the leak.

Plumbing leaks
The average for leaks from bathroom fixtures exceeds $10,000. 

Plumbing leaks in general run to an average of $17,000. Water can 
damage walls, floors and ceilings; ruin carpeting, furniture and other 
home furnishings; destroy electronic equipment; and cause mold to 
grow. Beyond the mess, inconvenience and expense, dirty water and 
mold can cause health problems in people exposed to them.

In addition to getting a damage restoration company involved 
quickly, one insurer recommends the following steps to take if a 
plumbing fixture, appliance or roof springs a leak:

• Shut off the main water valve if the water is flowing from a pipe.
• Turn off electrical power and gas supplies when a major water 

event occurs.
• Do not use electrical appliances on wet surfaces.
• Turn on fans to circulate air.
• Mop or dry the area quickly.
• Move wet property to dry locations.
• Remove wet-area rugs, but leave tacked-down carpeting in place.
• Clean your wet clothes.
• Wipe excess water off of furniture and other belongings.
• Be on the look-out for sharp debris, snakes, rodents and 

other critters.

Insurance coverage
Home and business property insurance policies cover some water 

damage losses, but not all of them.
What they cover: Most policies will cover losses caused by water 

that enters through holes in roofs, broken or leaky windows, leaky 
pipes, and faulty dishwashers and washing machines.

What they don’t cover: Many will not cover loss caused by 
the back-up of water from plugged sewers and drains unless the 
policyholder has purchased extra coverage. They do not cover damage 
caused by floods, rising tides and rainwater, overflowed rivers, and 
other natural causes. Insurance available from the National Flood 
Insurance Program is necessary to cover these losses.

In case of water damage
If you have a water damage loss, contact a restoration company 

as soon as possible, notify your insurance company, and work with 
them closely. By taking sensible steps, you can prevent unnecessary 
damage and return to normal quickly. v
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The Insurancenter does not share email addresses with anyone other than your insurance company. We respect your privacy and promise never to sell your email address. If you prefer not to receive 
any further email correspondence from The Insurancenter of Fort Myers or your agent click here to unsubscribe. Please include your name with your request. 

Determining Who Is at Fault in a Car Accident
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DETERMINING WHO is legally responsible in an auto accident 
requires identifying who the negligent party is. 

In most cases, common sense can be used to determine fault, 
but often drivers do not know exactly which laws were broken by the 
at-fault party. This makes it more difficult to prove a case to an insurer 
when making a claim. 

There are a few places to look for this supportive information.

Police reports
If you or the other party called the police or 911 after the accident 

to report injuries, there will be a police report. 
If that’s the case, you can contact your local law enforcement traf-

fic division to ask for a copy of the report. 
Many police reports contain a responding officer’s opinion about 

who was at fault. If one party clearly violated any laws, the officer will 
write that in the report. 

Typically, any mention of the other party breaking traffic laws will 
be enough to sway your insurer that you were not at fault. 

State laws
As backup, you can search Florida’s traffic laws to find out if the 

other party violated the law. 
You can often find information on the DMV website, or you can get 

a copy of the driver handbook that will typically outline most instances 
of traffic violations. The handbooks include language that is written in 
laymen’s terms so they are easy to understand. 

Law school libraries and local public libraries may have more 
detailed versions of these codes. 

No-doubt liability
In some accidents, the other driver is almost always considered 

at fault. 
For example, if another motorist hits the back of your car, the 

insurance company will typically consider them at fault because it is 
most likely they were either following too closely or failed to react in 
time when you put on your brakes. 

One of the basic rules of the road in every state is that a driver 
should follow the vehicle ahead at a safe enough distance to be able 
to stop even if the other person brakes suddenly. 

Also, damage is easy to prove with a rear-end accident. One driv-
er’s vehicle will be damaged on the front end, and the other driver’s 
vehicle will have damage to the rear.

That said, for drivers who are rear-ended, there are still a few situa-
tions where their carelessness is a contributing factor to the accident. 

If the insurance company investigates the claim and finds that your 
brake lights were out, this could reduce the amount of compensation 
you receive and you could be considered at fault. 

Your compensation may also be reduced if you ignored mechani-
cal issues that should have been fixed and were a contributing factor 
to the accident. v

A motorist who makes a left turn and is struck by a vehicle on the 
other side of the road that is going straight in the opposite direction 
is an at-fault driver unless:
• They were making the left turn at a green turn light. 
• They were at a four-way stop and had the right of way. 
• The oncoming vehicle was greatly exceededing the speed limit, 

which made it difficult for you to judge how fast they were 
coming towards you. 

Also, the turning driver will have damage on the side of the vehicle, 
and the oncoming vehicle will have damage to the front end or the 
side if the turning driver tried to swerve. 

LEFT-HAND TURN VIOLATION



Our business is built on satisfied clients and your referrals are our lifeline ... 
YOU are the best advertising we can get!

YOU REFER – WE REWARD!

Here’s how it works:
• Refer someone to The Insurancenter. 

When they contact us for a quote and they 
tell us you sent them (don’t worry, we’ll ask) 
you will receive a $5 Walmart gift card.

• It’s really that simple!
• Rules and conditions are posted on our 

agency’s website.
• Thank you for talking about The 

Insurancenter!

The Insurancenter of Fort Myers 
16591 S Tamiami Trail Fort Myers, FL 33908 
239-489-2838  insurance@insurance-center.net
www.insurance-center.net

FIND US ON:

You Can Do Better With Us!


